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Companion App:

The Goal

This app would focus on the services and resources offered by

the City of Baltimore. The goal of the app is to keep users in the
loop, providing them with easy access to the city’s latest news and
upcoming events. The app would also allow residents to access the

city's directory, submit and review service requests, and make online
payments conveniently.
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BOTTOM ICON NAVIGATION

Baltimorecity.gov Companion App

Welcome Splash Screen

HEADER ON EVERY SCREEN

Text Search Bar

Language Selector
(Choose from seven flags)

Make an Online Payment
(Links to payment site)

News

Events

Services

Directory

More

Latest News

This screen would contain a scrollable thread
7 of the most recent news stories. Users would
have the option to search for a specific story,
load more posts within the current month,
or visit the Baltimore City news online
page for more stories.

Search Stories

Mayor Scott, DPW Launch
New Baltimore City
Residential Sewage Onsite
Support Cleanup Program

Mayor Scott Names Chief
Data Officer, Broadband
and Digital Equity Director

Mayor Brandon M. Scott’s
Statement on Fatal Fire
in Southwest Baltimore

Mayor Brandon M. Scott’s
Statement on Funding
for Maryland HBCUs

Baltimore Mayor Brandon
M. Scott Delivers 2021
State of the City Address

Mayor Scott to Appoint
Jason Mitchell Department
of Public Works Director

Mayor Scott Eases
COVID-19 Restrictions
Following Four-Week
Evaluation

Load More Stories
from this Month

View More
News Online

This screen has the option to generate
a calendar housing all events by month
or sort upcoming events by category

Calendar

Events by Category

311 Services

This screen is organized by cards that lead to
subscreens. Some subscreens would have
subsequent login dialog boxes

Account Login
Dialog

Request

Status

All Services

Zone Lookup

Account Login
Dialog

Government Directory

This screen is organized by cards
to filter branches by category

All Branches

501(c)3 Corporations

Additional Resources

This screen houses additional resources
for users organized by cards

Boards

City Offices

Commissions

Departments

Elected Offices

Mayoral Offices

State Entities

View ‘More ------ AboutPage |- About the Mayor Contact Information
Online
Opens
. ) . Generates
Exterr}al el seerlllizE i | Connect with Baltimore App Survey |, Quick In-App
Media Apps Icons Survey
or Webpages
LEGEND
In-App Generates In-App Dialog Linked from
Content Additional Content Box or Prompt main navigation
In-App Links to External Linked from
Tools Page or App subscreens
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